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. Product

. Price

Place

. Promotion

. Personnel

. Physical Assets

. Service Marketing Mix

. Process Management
. Productivity Management
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2. Prioritize your customers

3. Reliability

4. Organization for customers

5. Measuring customer's satisfaction
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1. Personnel training

2. Technology focusing
3. Tangibles

4. Responsiveness
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1. Assurance
2. Empathy
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